
CHARITY FOUNDATION
“EAST SOS”



The CF “East SOS” was established in 2014

Since then, the team has been providing
comprehensive support to those affected by
russian aggression.

SINCE 2022, CF “EAST SOS” HAS RAISED OVER

TO SUPPORT PEOPLE IN UKRAINE

UAH 1,500,000,000



Since February 24, 2022, CF “East SOS” has been providing
assistance across all government-controlled territories of Ukraine.



TARGETED AND CENTRALIZED EVACUATION
FROM FRONTLINE AREAS

We have evacuated over 89,000 people
from frontline areas, including more than
13,000 people with limited mobility.

Teams rescue people with disabilities,
families with children, elderly individuals,
and those evacuating with pets.
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EMERGENCY RESPONSE

We also respond to emergencies
such as the destruction of the
Kakhovka HPP by russian forces.

The team responds systematically to
emergency situations. 
Since June 2023, we have met evacuees
from temporarily occupied territories at
the only checkpoint near the russian
border in Sumy region. 



EMERGENCY RESPONSE

We visit sites affected by shelling and
provide psychosocial and legal
assistance to residents in Zaporizhzhia,
Kharkiv, Mykolaiv, Dnipro, and Pavlohrad.

Since 2024, we’ve been providing comprehensive
support — legal, psychological, and logistical — 
at transit points in Pavlohrad and Kharkiv.

Over 21,000 evacuees from Donetsk region and
more than 12,000 from Kharkiv region have been
registered.



Distribution of food and hygiene kits to
communities, Points of Invincibility, and local
volunteer centers

Support for shelters and compact
settlements (appliances, furniture, repairs)

Supplying hospitals with medical equipment
and generators

Delivery of building materials for
reconstruction in de-occupied areas

CHARITABLE ASSISTANCE



We support and supply SES units in Luhansk,
Donetsk, Kherson, Kharkiv, Dnipropetrovsk,
Mykolaiv, and Zhytomyr regions.

We have already delivered: motor pumps, ATVs,
hazmat suits, motor boats, boots and overalls,
helmets, body armor, debris removal backpacks,
dosimeters, night vision devices, demining boots,
trailers, electronic warfare (EW) systems, drone
detection systems, shelter equipment and more.

SUPPORT FOR THE STATE EMERGENCY SERVICE (SES)



inquiries processed

The call center has been operating for over
11 years.
We process evacuation and relocation
requests, war crime documentation, mobile
team deployment, legal aid, and useful info
for IDPs.

Since February 24, 2022:

658,000+

CALL CENTER



We implement projects supporting civilian
mental health, including:

mobile team consultations in frontline
areas,
webinars and support groups,
crisis counseling,
art therapy for children and adults.

PSYCHOLOGICAL SUPPORT



Cherkasy, Kropyvnytskyi, Vinnytsia,
Zaporizhzhia, Mykolaiv, Kharkiv.

These cities host “Zatyshno space”
psychosocial and legal support hubs.

Over 2 years more than 14,000 adults
and 3,470 children have used free
services.

NATIONWIDE NETWORK “ZATYSHNO SPACE”



In 2024, we piloted the “Easy Camp” full-day
support program for 150 youth from temporarily
occupied and frontline areas of Zaporizhzhia
region in Zakarpattia.

Professional development for educators

Capacity-building for NGOs and activists

Shelter, safety, and psychological classroom
renovations

Psychosocial and educational support for
children

EDUCATION INITIATIVES

Monitoring visits to frontline and
de-occupied regions

Annual “Opinion Festival”

Advocacy for simplified admission to higher
and vocational education for youth from TOT



We collect testimonies from survivors of
russian war crimes against Ukrainians to
submit to international courts.

APPROXIMATELY 1,560 STORIES DOCUMENTED

We publish materials in collaboration with
media such as Svidomi, Nova Ukrainian
School, Svoi, Gazeta UA, War: Stories from
Ukraine, Babel, ZMINA.UA, War Stories in
Ukraine.

WAR CRIME DOCUMENTATION



In 2025, the CF “East SOS” released the
report “Invisible People” of Ukraine’s
Frontline Territories – covering crimes
against the humanitarian sector.

We also research and document war crimes
against Ukraine’s education system, war
crimes against Ukrainian children.

WAR CRIME DOCUMENTATION



SINCE 2023 OVER 61,000 LEGAL SERVICES PROVIDED IN
FRONTLINE, DE-OCCUPIED COMMUNITIES, TRANSIT POINTS,
SHELTERS, AND “ZATYSHNO SPACE” HUBS, AND REMOTELY.

In 2024, we merged our legal and advocacy sectors into
a single human rights department. This integration
combined fieldwork with advocacy initiatives.

We provide free legal aid on housing, land, property,
social, pension, and labor rights. We help restore lost
documents and obtain compensation for damaged or
destroyed property.

LEGAL SUPPORT



Advocating for the rights and freedoms of
war-affected people

Research and analysis of war impacts

Public information and awareness campaigns

Participation in government working groups
and coordination headquarters

Regular involvement in legislative processes

ADVOCACY



Over 1,300 private homes repaired in Kharkiv and Donetsk regions damaged by
russian attacks.

RECONSTRUCTION



Over 650 accommodation spots created
for people with disabilities in shelters and
geriatric centers in Ivano-Frankivsk region
(Blyudnyky, Lysets, Kalush, Sniatyn,
Kolondiany), Cherkasy (Uman), Vinnytsia
(Plyskiv), Zakarpattia (Neresnytsia).

12 facilities equipped in Ivano-Frankivsk,
Poltava, and Kharkiv regions

REPAIRS FOR TEMPORARY AND
GERIATRIC CENTERS



We are renovating centers in Poltava and Lviv
regions:

Drilling wells for clean water access,
Installing solar panels,
Rebuilding FAPs and hospitals.

In Stetseva (Ivano-Frankivsk): shelter for
30 elderly people from frontline areas

In Kolyndiany (Ternopil): permanent shelter for
80 people who lost their homes



Additionally, we equipped about 20 “Points of Invincibility” in Kharkiv,
Donetsk, Zaporizhzhia, Dnipropetrovsk, and Sumy Oblasts.

Our team supplies “Points of Invincibility,”
educational institutions, and medical and
obstetrical stations with generators,
Starlinks, heaters, cast-iron stoves, and
water heaters.
In the winter of 2022, we responded to a
request from Ukrzaliznytsia by equipping
10 warm banks at railway stations.
We provide frontline communities with
heating materials.

WINTER PREPAREDNESS



OPINION FESTIVAL

An annual gathering of thoughtful Ukrainians
for open dialogue, discussion, and exchange
with invited speakers initiated in partnership
with the Estonian organization Mondo.

Launched in 2017 in the Luhansk region, the festival was originally held in eastern Ukraine. In 2022, due to the
war, the location shifted to Dnipro. The 2023 edition took place at the National Museum of the History of
Ukraine in the Second World War, beside the iconic Motherland Monument. In 2024, the event united participants
in the heart of Kyiv, on the historic grounds of the National Conservation Area “Sophia of Kyiv.”

880+ participants in Kyiv over 2 years.



Since 2014, the CF “East SOS” has conducted international monitoring missions in
frontline settlements. Findings inform national and international advocacy.

FRONTLINE & DE-OCCUPIED
AREA MONITORING



We regularly monitor and renovate temporary housing for IDPs. In 2025, our team visited
facilities in Poltava, Kharkiv, Mykolaiv, Kherson, Dnipropetrovsk, Chernihiv, Sumy,
Vinnytsia, Cherkasy, Kirovohrad, Rivne, Volyn, Ternopil, Ivano-Frankivsk

MONITORING TEMPORARY HOUSING FACILITIES



PHOTOS FROM MONITORING MISSIONS



“Invisible People” of
Ukraine’s Frontline

Regions

Condition and Problems of
Institutional Care

Facilities for Elderly
People and/or People with

Disabilities in War-Torn
Ukraine
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AVAILABLE HEREHow to Effectively Catch
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Frontline Areas

REPORTS SINCE FEBRUARY 24, 2022



FOLLOW OUR REPORTS
AND UPDATES

Website
east-sos.org

Facebook
@east.sos.ua

SUPPORT US
BY DONATING


