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I BRIEF SUMMARY

This report provides an overview of the critical situation and humanitarian
challenges faced by frontline communities in the Zaporizhzhia, Donetsk, and
Kharkiv regions. From May 12-20, 2024, an international monitoring mission
organized by the Charity Foundation 'East SOS' assessed the security
situation, adaptation conditions, and humanitarian needs in 26 settlements
across these regions.

The security situation in the visited communities continues to be extremely
difficult and uncertain. In the Zaporizhzhia region, the frontline is more stable,
while hostilities continue at a distance of about 20 kilometers from the
Zaporizhzhia city. The frontline in the Donetsk region is advancing at an
accelerated pace, including Chasiv Yar (at the time of the monitoring
mission), jeopardizing key routes for the delivery of humanitarian aid and the
evacuation of civilians. In the Kharkiv region, the situation has been
exacerbated by the opening of a new front in the north, resulting in
widespread destruction and a new wave of displacement.

Evacuations of civilians continue along the entire frontline, but with varying
intensity. In the Zaporizhzhia region, primarily elderly individuals or those with
reduced mobility are wiling to leave. In the Kharkiv region, evacuations
continue due to intense hostilities near Vovchansk and Lyptsi, with many
people being forced to flee their homes for fear of reoccupation.

Evacuation missions demonstrate efficient coordination between regional
and local military administrations, the State Emergency Service, the National
Police, and civil society organizations.

The rescued people are accommodated in temporary shelters, where
conditions are mostly inadequate. Of particular concern is the resettlement
of persons with reduced mobility, as the availability of accommodations in
specialized institutions or buildings equipped with stair lifts is dwindling at the
national level. The total deinstitutionalization of facilities for persons with
disabilities poses a significant challenge, given the difficulty of creating
decent conditions for transitioning from one system to another (under the
legal regime of martial law).

The monitoring mission also noted the emergence of new strategies for
institutional adaptation, including the reorganization of the secondary
education system, exemplified by the opening of the first underground school
in Kharkiv. Additionally, education and healthcare institutions have been
relocated from temporarily occupied territories, such as Tokmak Hospital in
Zaporizhzhia, which has been operating under a contract with the National
Health Service since autumn 2023.

Rebuilding destroyed housing and infrastructure remains one of the biggest

challenges. In the Donetsk region, the destruction of housing and public utility
infrastructure in some communities reaches 70-100%. Communities that are
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not covered by the “eRecovery” (“e-Vidnovlennia”) program due to their
proximity to the frontline or lack specialized staff authorized to register
applications for housing damage or destruction in the public register are in
acute need of repairing houses, schools, medical facilities, etc. In addition,
owners of damaged houses who have never registered their private housing
with the cognizant authorities (in rural areas it is about 60% of residents) are
unable to receive compensation.

The report offers recommendations on the need to continue supporting the
evacuated population, funding repairs and reconstruction work in frontline
settlements, making efforts to improve access to water and electricity,
providing material assistance to temporarily displaced communities,
supporting efforts aimed at bringing children back to offline education,
providing assistance in establishing underground children's educational
institutions, developing employment and retraining programs, and providing
legal assistance for the reissuance of identity papers and ownership titles.
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The report is the result of an international monitoring mission to the frontline
communities of Zaporizhzhia, Donetsk, and Kharkiv region, which was carried
out on May 12-20, 2024. The mission was organized and conducted by the
Charity Foundation “East-SOS” (Ukraine) as part of the project “Support for
vulnerable and hard-to-reach groups in war-affected Ukraine” with the
financial support form the European Union. The mission’s objectives
encompassed monitoring the security and humanitarian situation in the
frontline communities of the above-mentioned regions, identifying new ways
of adjusting to life in the vicinity of war, as well as humanitarian challenges
and needs.

The visited communities live in immediate contact with the combat zone and
with a constant risk of a rapid deterioration of the security situation. They
also present some differences with a stabilized frontline in the Zaporizhzhia
region, areas of slow movement of the front, possible subsequent losses of
government-controlled territories in the Donetsk region, and the opening of a
new front by the russian army in the Kharkiv region.

Meeting with representatives of the Luhansk Regional
Military Administration in the city of Dnipro

Monitoring mission in Yarova village, Mined field, Kharkiv Oblast
Donetsk Oblast
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